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!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "B#!




#"..$( 7/'( #"2$/.%/>( #/.0&>( 5$&A( #$J( 7$CC$5$'/( 7$( '"1&-"-/( $.( 89/0%Q"-/"(
#/-56E( 0/( '"1&-$( $.( 9."( 7$%%"( '"1&-$>( %$( C"$( $'( %9&( '"1&-&( 89".7&( 0/$( $.(
&0#/7"'/( %$( #-/.7$( 5&</( 1$/./>( #/-G( '"1&-".7&( 5$&A( 7/1$( 5"<=$"-/(
#-&#-$&( $( #"..$>( H333IU6&( 7&19%&( #-&#-$&( 5"<=$"-/( 5"<=$"-<$( #/-56E>(
,-"2$/("(f$&(C$.&-"(.&.(6&(<"$("19%&(#-&='/<$(7$(0"'9%/>(HUI(89$.7$33(A(
0%"%"('"(<$"(#-$<"(/0#/-$/.2"(89"(89".7Q/-&($.5$.%">(89$.7$(6&(#-&#-$&(
7&19%&( #-/.7/-/( %9%%&( 7"( 5"#&( <$( A>( #-&#-$&>( 5$&A( <$( 0&.&( 7&19%"(




( ='!160-!'//*3'(6! *!0*A/'(5*! ')! +-/3*7*6! -! 16(! 1>-!06,')*5F!./6+-A4-! *)!/'..6/56! 5-/'.-45*16ocVG! ,-))'!c
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "B"!
)&'11-++6! 5/'0*5-! *)!./6(56!+6116/+6!1>-! )'!/*1>*-+5'!,*!16(+4)-(7'! 5/'0*5-!')5/*!)46A>*! ,*! /*163-/6! 6+.-,')*-/6E! J)! 1'/'55-/-! ,*! 4/A-(7'G! 160-! +*! 3-,/FG! (6(!'..'/5*-(-!+6)6!')! 1'(')-!,*!'11-++6! ^6+.-,')-_!0'!.4a!-++-/-!./-+-(5-!'(1>-!(-)!1'+6!)'!.-/+6('!+*!./-+-(5*!16(!)&*0.-A('5*3'!,-)!0-,*16!,*!H'+-G!*)!?4')-!>'!;'16)5F! ,*! *(,*1'/-! )&4/A-(7'! ,-))'! ./-+5'7*6(-! TH/-3-! 6! ,*;;-/*H*)-V! +-16(,6! *!+-A4-(5*!+5'(,'/,!,-;*(*5*!,'))'!U-A*6(-!l-(-56NLE!!
@"A.''"(92(B&-%.;(5%%#;CCDDD2/"-$%"2#"6&0"2$%C/.,0$1$E&-E'$-.C29)(! `!1>*'/6!1>-!4('!./-+5'7*6(-!,'!-;;-554'/+*!-(5/6!BM!6/-!(6(!>'!)'!+5-++'!A/'3*5F!,*!?4-))'!,'!-;;-554'/+*!-(5/6!"#!6!L#!AAG!2!.-/ag! .4a!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!NL!K))-A'56!K!'))'!@cU!COL!,-)!B"!A*4A(6!B#""!NM!`!,'!16(+*,-/'/-! *(6)5/-!1>-!(-)!7"%"(="0/!06)5-!36)5-!-/'! *(,*1'5'!+6)6! )'!,*1*54/'!^4/A-(5-_!+-(7'!+.-1*;*1'/-!+-!5/'55'+*!,*!1)'++-!]G!\!6!@G!16(!)'!,*;;*16)5F!,*!+16/.6/'/-!*!,'5*E!
Tabella prestazioni 
U = urgente 
Accesso diretto al Pronto Soccorso, secondo le modalità 
del triage, entro 24 ore 
B = breve 
Attesa breve. 
Da eseguirsi entro 10 giorni 
D = differibile 
Da eseguirsi entro 30 giorni per le visite e 60 giorni per 
le prestazioni strumentali. 
P = 
programmabile 
Prestazione che può essere programmata in un maggiore 
arco di tempo in quanto non influenza la prognosi, il 
dolore, la disfunzione, la disabilità.  
Da eseguirsi entro 180 giorni. 
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "BB!
fB#""G! *)! 1'(')-! ,-))&*(3*6G! )&4/A-(7'! ,-))'! ./-+5'7*6(-G! )'!./-+'! *(!1'/*16G! )'!1>*4+4/'!,-)!1'+6!-! )&'116/,6!+4))'!1>*4+4/'!+5-++'E! T[116//-!5-(-/-!./-+-(5-!1>-!(-)!B##C!)&45*)*776!,-)!7"%"(="0/!-/'!.616!45*)*77'56!-!*!,'5*!*(+-/*5*! -/'(6!06)56! -+*A4*G! +6./'554556! +4)! 3-/+'(5-! ^*(3*'(5-_! 16(! *)! /*+4)5'56!1>-! (-))'! 5'H-))'! +6(6! *(,*1'5*! +6)6! ?4-))*! 1>-! +*! +6(6! .6545*! /*16+5/4*/-! '!.6+5-/*6/*VE!!!














-./,(0*! ,1$! //$! /0$! 57$!
1.,2*!'(!3*.'34! 0,$! 0/$! 00$! 06$!
35'-2-.*!6,7!
3*24! 71$! 5#$! #"$! 5#$!
34(34.6*+*! #1$! #/$! ,8$! 77$!





a
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "BM!








!OMQ!J( !JI!3SPJ(\)-,*('! h! K)H'(*'! ==c! ,*+54/H*!+60'5*1*! (6! ,*+54/H*!,-))i406/-! +e! (6!@6/*('! h! K)H'(*'! ==c! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,*!.-/+6(')*5F! +e! (6!@/'A'(! =! \6+(*'! ==c! ,*+54/H*!+60'5*1*! (6! ,*+54/H*!,-))i406/-! +e! (6!
9'/0-(! h! 96)60H*'! ==c! 16(,655-! +e! ,*+54/H*!,-))i','55'0-(56! +e! +e!c/'1-! h! 96)60H*'! ==c! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,-))i406/-! +e! (6!
h'5*0'! h! ='/6116! ==c! ,*+54/H*!.+*1>*1*!-!+60'5*1*! (6! ,*+54/H*!+60'56;6/0*! (6! +e!
p'/*0'! h! ='/6116! ==c! 16(;)*55*!'0H*-(5')*! (6! ')5/-!16(,*7*6(*!1)*(*1>-! (6! +e!9/*+5*('! h! U60'(*'! ==c! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,-))i406/-! (6! +e!%4,0*)'! h! U60'(*'! 8<!-!.6*!==c! ,*+54/H*!.+*1>*1*! +e! ,*+54/H*!,-))i406/-! +e! (6!K(-5'! h! U60'(*'! .+*1>*'5/'!./*3'56! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,i'(+*'! +e! (6!96+5-)! =! U60'(*'! ==c! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,-))i406/-! +e! (6!
96/*('! h! U60'(*'! ;'0*)*'/-! ,*+54/H*!.+*1>*1*!-!+60'5*1*! (6! ,*+54/H*!,-))i','55'0-(56! +e! (6!
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "BN!
%-('! h! U60'(*'! 8<! ,*+54/H*!.+*1>*1*! +e! ,*+54/H*!,i'(+*'! +e! (6!
%'/*+'! h! U60'(*'! +.-1*')*+5'! ,*+54/H*!+60'5*1*! (6! ,*+54/H*!,-))i','55'0-(56! +e! (6!<47'('! h! U60'(*'! ==c! ,*+54/H*!+60'5*1*! (6! ,*+54/H*!,-))i406/-! (6! +e!
@'0*'(! =! U60'(*'! ==c! 16(;)*55*!'0H*-(5')*! +e! ,*+54/H*!,i'(+*'! +e! (6!
K(A-)'! h! U60'(*'! ==c! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,-))i','55'0-(56! +e! (6!
='/*-)'! h! U60'(*'! ==c! ,*+54/H*!.+*1>*1*! (6! ,*+54/H*!,-))i','55'0-(56! +e! +e!
%*(,'! h! \/'+*)-! ')5/6!'0H4)'56/*6! ,*+54/H*!+60'5*1*! (6! ,*+54/H*!,-))i')*0-(5'7*6(-! (6! +e!
=',>4! =! \'(A)',-+>! ==c! ,*+54/H*!.+*1>*1*!-!16(,655-! (6!









h*+(*Q! =! U60'(*'! 6+.-,')-!I!16(+4)-(7'! ,*+54/H*!.+*1>*1*! +e! ,-)*/*40! (6! +e!
96+0'! =! K)H'(*'! 6+.-,')-!I!16(+4)-(7'! (E,E! +e! ,*+54/H*!,-))i','55'0-(56! +e! +e!
9'/0-(! h! \6)*3*'! ./6(56!+6116/+6! ,*+54/H*!.+*1>*1*! +e! ,*+54/H*!,i'(+*'! (6! +e!



























#5! 611$! !! ##! 611$!
!
//! 611$!
@"A.''"(V;(N,$<.(0$/$%.(#/$45$"%,$45.(%&%"'$("--$(>GGHC>G99(6$0$/.(#.,(+.-.,.2(!%'! ;'+-! ,*! '116A)*-(7'! *(! 4(! 1-(5/6! ,*! +')45-!0-(5')-! '33*-(-! ',! 6.-/'!,-A)*! *(;-/0*-/*G! *!?4')*! /*1-36(6G!.-/+6(')0-(5-!6!.-/! 5-)-;6(6G! )'!/*1>*-+5'!,'!.'/5-!,*!4(!+6AA-556G!,*!4(!;'0*)*'/-!6!,*!4(!')5/6!0-0H/6!,-))'!/-5-!,-*!+-/3*7*!T(-)! 1'+6! ,*! 4('! 16(+4)-(7'VG! ,*! -;;-554'/-! 4('! 3*+*5'! -! 4('! 3')45'7*6(-!.+*1>*'5/*1'E!%'!;4(7*6(-!,-A)*!*(;-/0*-/*!'++6)3-!?4*(,*!'!5/-!160.*5*:!
• `$'%-&:! A)*! *(;-/0*-/*! 3')45'(6! )'! 16(A/4*5F! ,-))'! ,60'(,'! -! .6++6(6!./6.6//-! 6! *(,*1'/-! +411-++*3'0-(5-! ')! 0-,*16! )'! (-1-++*5F! ,-)!16*(36)A*0-(56! ,*! ')5/-! ;*A4/-! ./6;-++*6(')*! ./-+-(5*! ')! 9<=! T',! -+-0.*6!)&'++*+5-(5-!+61*')-VS!
• +/7$"2$&./:! +36)A6(6! 4(! 160.*56! *0.6/5'(5-! ,*! 0-,*'7*6(-! ,*! 5-/0*(*!0-,*1*! -! ;'/0'16)6A*1*! 16(! )&45*)*776! ,*! 4(! )*(A4'AA*6! .*Y! +-0.)*1-! -!160./-(+*H*)-S!
•a!,*+.6//-! )'!.-/+6('G! .6/5'5/*1-!,*!4('!+6;;-/-(7'!.+*1>*1'G!'!+-(5*/+*!'+16)5'5'!-!160./-+'E!J)!/46)6!+36)56!*(!?4-+5'!;'+-!/*1>*-,-!?4*(,*!1'.'1*5F!,*!'+16)56G!-0.'5*'G!16(6+1-(7'! ,-))'! /-5-! ,-*! +-/3*7*! +61*6I+'(*5'/*! -! ,-))-! /*+6/+-! ,-)! 5-//*56/*6G!160.-5-(7-! *(;-/0*-/*+5*1>-! *(! 0'5-/*'! ,*! 0')'55*'! -! ;'/0'1*G! -! 4(&',-A4'5'!1'.'1*5F! ,*! )'36/'/-! *(! g?4*.-! 04)5*,*+1*.)*('/*E! 9*a! 1>-! *(3-1-! (6(! 3*-(-!/*5-(456!4(!/-?4*+*56!16+e!;6(,'0-(5')-G!-!1>-!(-))'!./-+-(5-!/*1-/1'!-0-/A-G!2!
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "B$!
)'! 1'.'1*5F! ,*! 4(! '../611*6! *(5-/14)54/')-G! 4('! +-(+*H*)*5F! '! *(5-//6A'/-! )'!.-/+6('!'(1>-!/*+.-556!')!+46!+5'54+!,*!0*A/'(5-G!')!+46!.-/16/+6!0*A/'56/*6G!-!')!./6A-556! 0*A/'56/*6! .*Y! 3'+56E! X')-! 0'(1'(7'G! 1>-! .4a! -++-/-! /*16(,41*H*)-!'))&'++-(7'! ,*! 6.-/'56/*! ^0*A/'(5*_! T6! 1604(?4-! ')! ;'556! 1>-! )&g?4*.-! (6(! +*'!04)5*! )*(A4'VG! '))'! /-)'5*3'! (63*5F! ,-)! ;-(60-(6! 0*A/'56/*6! *(! ?4-))-! '/--G! 6!'(16/'!'))'!0'(1'(7'!,*! ;6/0'7*6(-!-!+-(+*H*)*5F!+4)! ;-(60-(6!T1>-!+*! 5/',41-!',!-+-0.*6!*(!4('!+1>-,'!,*!./*06!'116A)*0-(56!./*3'!,*!,60'(,-!+4A)*!'+.-55*!,-))'!0*A/'7*6(-VG!-3*,-(7*'!4('!06,')*5F!+5'(,'/,*77'5'!,*!/*+.6+5'!'*!H*+6A(*!,*!+')45-!,-))-!.-/+6(-!,'!.'/5-!,-*!+-/3*7*!+61*6I+'(*5'/*!.4HH)*1*E!P4-+56!,*+*(5-/-++-G!6! *(,*;;-/-(7'G!(-*!16(;/6(5*!,-))'!+56/*'!0*A/'56/*'!,-))'!.-/+6('!2!4(!'+.-556!1>-!3-//F!5/'55'56!(-)!.'/'A/';6!+411-++*36E!!!
)2)2 Q'(=&48/(/8''"(/%&,$"(<$+,"%&,$"(!
^9".7&( <$( </%%&( "( '"1&-"-/( 56$"<&( ++( H$.C/-<$/-"I( #/-( 9."(
5&.09'/.2"( 09''/(#-&1/.$/.2/(7/$(#"2$/.%$(."%$( "7( /0/<#$&( $.(`-".5$">(
5&.(.&<$(/(5&,.&<$($%"'$".$3(4/$(.&.('$(5&.&05/R(A(89$(0&'&(7"(</%B(Lhhi(
O7/'( ,-9##&( 7$( -$5/-5"( $.C"%%$( .&.( 0"(<&'%&( /00/.7&( /.%-"%"( "''"( C$./>(
5&.C/-<"( $'( C"%%&( 56/( 0$"( :<&-%&KP3( Y9''/( 5"-%/''/( 5"-%"5//( $.( 90&( .&.(
-$905$"<&("( -$5"1"-/( ./009.(7"%&( 0$,.$C$5"%$1&( O5QA( $'( 7$"-$&( 56/( 5QA( $.(
5&<#9%/-P>( /( .9''"( 1$/./( "##9.%"%&( 09''"( 0%&-$"( <$,-"%&-$"( 7/''"(
#/-0&.">( ./( 7/795$"<&( 56/( 0$".&( 0&'&( ."%/( "''Q/0%/-&( <"( 0/<#-/(
5-/05$9%/( $.( N%"'$">(7"(,/.$%&-$( $%"'$".$3(+"(A(9."(.&0%-"(7/792$&./W(f$(
#/-0&./(5&.(5"-%/''"(56$90"(.&.(0$(-$/05/("(0"#/-/(.9''"(#/-56E(0&.&(,$B(
"-56$1$"%/(OWP3(++(-$0#&.7/("''/(<$/(-$56$/0%/(5&.(9.(0/.0&(7$(.&.(0"#/-(
-$0#&.7/-/>( &00$"( A( 5&</( 0/( '/( <$/( 7&<".7/>( ="."'$>( </%%/00/-&( $.(
/1$7/.2"( 7/''/( '"59./( /( 7/$( #-&='/<$( 56/( ./009.&( 6"( <"$( 0&''/1"%&>(
%".%&( 7"( "CC/-<"-/R( :1$/./( C9&-$( 56/( .&.( "##9.%$"<&( .$/.%/( 7/'(
#/-5&-0&(<$,-"%&-$&(7$(9."(#/-0&.">(A(9.(#&Q(,-"1/WK3(T@')!,*'/*6!-5(6A/';*16G!B"!6556H/-!B#"#V!
(
i-/'!+411-++6EEE!.-/1>go!.-/1>g!1i-/'3'06!'116/5*!1>-!'..4(56!6A(4(6!,*!(6*!/'116A)*-3'!)i'('0(-+*!'!06,6!+46G!-!(6(!2!16+eG(
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "BC!






 jU*1-/1'56/-R(4/$(89".7&(A(1/.9%"(89"($.(N%"'$">(5&0"(#/.0"1"[I(J(5-/3*+5'56:(:!&0"(#/.0"1&[(Z/.0"1&(0%&(89"'56/(</0/>(#-/.7&(9.(#&?(
7$( 0&'7$>( 1"7&( "( 5"0">( #",&( 7/=$%$( /3337&#&( C"55$&( 9.?"'%-"( 1$%">( "( 5"0">(
#/-G(A(0%"%&(5&0F>(6&(#","%&(9.(#&?(7$(0#/0/>(9.(#&?(7$(7/=$%&>("''?$.$2$&>(/(
7&#&( 6&( 1&'9%&( #-/.7/-/( 9."(<"556$.">( /( 7&#&( 0$"<&( ".7"%$( "1".%$(





:f&1/00$(-$%&-."-/( $.7$/%-&(-$<"./1&( $.(+"-&55&>(.&.(1/.$1&( $.( N%"'$"3(
#/-56E( .&.( AU( 5&</( "1/1&( 7/%%&( ".56/( 5&.( '"( #0$56$"%-">( .&.( "1/1&(
#-/0&( $.( 5&.0$7/-"2$&./( '?"'%-"( ,/./-"2$&./>( $( C$,'$3( \7/00&( $( <$/$( C$,'$(
1$1&.&($.(79/(-/"'%B>(1$1&.&(./''"(0&5$/%B($%"'$".">(5&.(%9%%&(89/''&(56/(
6">(5&.('Q/00/-/(<909'<".&>(56/(6"..&(7/$('$<$%$3(\''&-">(7/1&.&(1$1/-/(
./''"(0&5$/%B>(56/( '/(#/-0&./(.&.(6"..&( '$<$%$>(5&.(5/-%$( '$<$%$3(f/1&.&(
C"-/('&(0C&-2&>(#/-(/00/-/(<909'<".$(./''"(0&5$/%B($%"'$"."3(S(.&.("1/1&(
#-/0&($.(5&.0$7/-"2$&./(89/0%/(5&0/K3(( TJ(5-/3*+5'!h'5*0'V!
(%'! +56/*'! ,-))'! 0*A/'7*6(-! +&*(5/-11*'! -! +*! +63/'..6(-! '))'! +56/*'! ,-))'!0')'55*'G!-!?4-+56!3-//F!)'/A'0-(5-!';;/6(5'56!(-*!.'/E!ME"E!-!MEBE!!!
)2T2 L'$(/%$'$(,.'"1$&-"'$(
(%-! 06,')*5F! ,*! /-)'7*6(-! -! *(16(5/6! 5/'! )&6.-/'56/-! -! )'! +6AA-55*3*5F!0*A/'(5-! '..'/5-(A6(6G! +-16(,6! ?4'(56! 6++-/3'56G! '! ?4'55/6! 5*.*E! J! ./*0*! 5/-!+6(6!./-+-(5*!'(1>-!(-))'!1'5-A6/*77'7*6(-!./6.6+5'!,'!K/0-77'(*!TB##C:!"""I"BBVG!0-(5/-! *)! ?4'/56! '..'/5*-(-! '))&-+.-/*-(7'! 6++-/3'5'! ,4/'(5-! )'! /*1-/1'E![116//-!./-1*+'/-!1>-!)'!,*+5*(7*6(-!(-))-!?4'55/6!06,')*5F!,*!+-A4*56!,-55'A)*'5-!(6(! 2! +-0./-! '..'/+'! 16+e
:4/( C&-</( 7/'( 0&CC-$-/( 0&.&( 9,9"'$>( $.0&<<">( "''"( C$.( C$./>( ".56/( 5&.(
#"2$/.%$( $%"'$".$( .&.( A( 56/( 5/-%/( 1&'%/( 0%"$( 'F( "( 7$'9.,"-%$( 09( 56/( 5&0?A(
9.?&00/00$&./>(&(9."(5&.19'0$&./>($.0&<<">(6"..&(9."(0&CC/-/.2">(#&$($'(
#/,,$&( 0&.&( 5&$( 7$0%9-=$( 7$( #/-0&."'$%B( 56/( 1/-"</.%/( 0#$/,"-,'$( 56/(
5&0?6"..&( A( 7$CC$5$'/( #9-/( #/-( %/>( $.0&<<"( 5/-56$>( 5/-56$( 7$( 7"-,'$( '/(
!"#$%&'&()(*(+$,-".%$(/(0/-1$2$3(4/(5"-"%%/-$0%$56/(7$(89/0%"(-/'"2$&./(
! "L"!









56/( 5/-56$"<&( 7$( $.0/-$-'$( ./$( ,-9##$( %/-"#/9%$5$( 56/( "==$"<&>( /( 5&0F>(
<"( ".56/( .&.( 0&( ".56/( '?$.0/-$</.%&( '"1&-"%$1&>( #"00"( "%%-"1/-0&( ,'$(
0%/00$(5"."'$3333/3333.&.(0&(0/(0$"("##9.%&(9.(=/./(&(9.(<"'/K3(TJ(5-/3*+5'!K9G!0-,*16V!
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)C^C@C GM&6(#10(/16(8&4O<&eF(
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!((#)*+,-;/-<2*''&*-%#((#-&$+#23&6+#-=&,)2*:&'1#--!!*+,-./01,2.3! 2,! 340,13! 56-! 73!8693-83:! ;<,! 03556-.3! 73! 2=3! 2.60,3>?! @2/! 2/01,13A!24/5,B,5316:! ;<,! 03556-.3! 73! 2=3! 2.60,3! 83! C=3-86! D! -3.6A! D! 1/-=.6! ,-! E.37,3A! 3!F39462394,/06!/!37!5/-.06!8,!237=./!9/-.37/>?G!H/0! 3I/16730/! 7+311,6! 8/7! 8,256026! 460.316! =-! 3.73-./! I/6I03B,56! 562J! 83!0/2.,.=,0/! 37!9,I03-./! 73!43806-3-K3!8,! 0,B/0,9/-.,! ./00,.60,37,A! 34430./-/-K/!/!5694/./-K/!2=!7=6IL,!/!60,I,-,M!N/7!56026!8/77+,-./01,2.3A!7325,3.3!,7!4,O!4622,P,7/!7,P/03A! 3..031/023.3! 83! 2,7/-K,! /! 0,73-5,A! 1/-,13-6! 3BB06-.3.,! 375=-/! B32,! .,4,5L/!8/77/!,-./01,2./!P,6I03B,5L/A!/!375=-/!./93.,5L/!0/73.,1/!3773!0,5/053M!Q,!2/I=,.6!7/!0,460.6!/-.039P/M!R E-B3-K,3M!R S,61,-/KK3M!R T56730,.UM!R V.U!38=7.3M!R *31606W655=43K,6-/M!R X03-2,K,6-,W539P,39/-.,M!R H/08,./!/!2=55/22,!R H06I/..6!9,I03.60,6:!25/7./A!4/05602,A!1,3II,6A!0/./M!R F6-.3..6! 56-! ,! 2/01,K,:! 53-37/! 8,! 355/226A! 40,96! 56-.3..6A! 324/..3.,1/A!5303../0,2.,5L/A! 322=-K,6-/! 8/7! 0=676! 8,! 43K,/-./A! 0/73K,6-/! /!7/I,..,93K,6-/!8/773!9373..,3!/!8/7!./034/=.3M!R Y3440/2/-.3K,6-/!8/773!9373..,3!9/-.37/!R N69,-30/! 73! 9373..,3! /! 5677653073! -/773! 2.60,3! 8,! 1,.3! 4,O! 132.3M
!""#$%&'#(
! "$Z!
!((#)*+,->/-8,%#((,-%&-!"#$%&'($$)-!!!N[<V!ENXVY\ETX]X[! !XY]TFYE^E[NV!V!EQ!XY]FFE]! !Q]X]!V!*_[S[!QE!N]TFEX]! !SVNVYV! !VX`! !YVTEQVN^]! !Q[<EFE*E[! !YV*ESE[NV! !N]^E[N]*EX`! !FEXX]QEN]N^]! !! !ENa]N^E]! !H0,9/!9/960,/! !V24/0,/-K/!.03=93.,5L/! !Y/73K,6-,! !SE[\ENV^^]! !]867/25/-K3! !a,I=0/!I=,83! !Y/73K,6-,! !VX`!]Q_*X]! !<3.0,96-,6! !a,I7,! !Y/73K,6-,! !XY]QE^E[NE!F_*X_Y]*E! !F/7/P03K,6-,! !Y,.,!! !\353-K/! !TF[*]YEX`! !*]\[Y[R![FF_H]^E[NVRF]YYEVY]! !]XXE\EX`!]TT[FE]XE\VR\[*[NXM! !XY]NTE^E[NE!V!F]<bE]<VNXE! !X032765L,! !*31606! !a39,I7,3! !HVYQEXV! !<60./! !Q,160K,6! !<373..,3! !
!""#$%&'#(
! "$"!
E-5,8/-.,! !T_FFVTTE! !! !<ESY]^E[NV! !Q3.3!300,16!,-!E.37,3! !<6837,.U!300,16!,-!E.37,3! !H06I/..6!9,I03.60,6!2=!37.0,!43/2,! !H06I/..6!9,I03.60,6! !<6.,1,!9,I03K,6-/! !T,.=3K,6-/!I,=0,8,53! !F6-625/-K3!7,-I=3!,.37,3-3! !F6-625/-K3!37.0/!7,-I=/! !T.3.6!5,1,7/! !T,.=3K,6-/!B39,7,30/! !]7.0,!B39,7,30,!,-!E.37,3! !! !FT<! !Q3.3!40,96!56-.3..6! !E-1,3-./! !<6.,16!8/77+,-1,6! !H0/5/8/-.,!42,5L,3.0,5,!,-!E.37,3! !T/!40/5/8/-./!40/23!,-!530,56! !H0/5/8/-.,!42,5LM!-/7!4M!8,!60,I,-/! !T/!2J! !H0/250,K,6-/! !V2,.,!56-.3..6! !]24/..3.,1/!2=7!2/01,K,6! !<]*]XXE]!<VNX]*V! !Q,3I-62,! !Y3440/2/-.3K,6-,!! !N69,-30/! !XY]NTN]^E[N]*ET<[!QV**]!F_Y]! !! !! !XV<E!HYENFEH]*ER.03..,!237,/-.,R96.,1,!I=,83! !!!
!""#$%&'#(
! "$c!
!((#)*+,-?/-<2*''&*-&$+#23&6+#-6#5&@6+29++92*+#--0,167./!3I7,!64/03.60,!8/773!237=./!@9/8,5,!42,5L,3.0,A!,-B/09,/0,A!42,5676I,G-! R )*"#+&#$,#("+-.#**&-$/0&:!Q3!C=3-.,!3--,! 731603!569/!9/8,56!42,5L,3.03>!V!37!FT<>!d3!731603.6!3-5L/!,-!0/430.6>!R 1$'-$2+-('-$(&(3&4+/$2&:!d3!9/960,3!8/7!40,96!2.03-,/06!,-56-.03.6!6!8,!C=/776!5L/!7+L3!4,O!5674,.3>!F+D!=-3!2.60,3!430.,56730/!8,!=-3!0/73K,6-/!56-!,7!9,I03-./!5L/!9,!1=67/!03556-.30/>!R 5/+/22#+&*2&'6#(+#0/,&-$#('-$(&0(3&4+/$2#:!ed3! 9686! 8,! B0/C=/-.30/! 65532,6-,! 8,!B6093K,6-/!2=!C=/2.,!./9,>!F623!D!0,932.6!8/773!40/5/8/-./!,-83I,-/>!R !..07#$,/(3&4+/$2&:!e
!""#$%&'#(
! "$#!
R 5-37$&'/,&-$#('-$(&(3&4+/$2&:! H6./-86!I/-/037,KK30/! 5,! 26-6!8/,!96.,1,!5L/! 62.35673-6! 73! 569=-,53K,6-/! /! 73! 40/23! ,-! 530,56! 8,! 4/026-/! 5L/!4061/-I6-6!83!37.0,!H3/2,>!R <7-0-( %#0( ./+3/'-( #( 0#4&22&3/,&-$#( %#00-( "*&'6&/2+/:! d
